
 NDSD/RCDHH Adult Outreach Team 

Providing services statewide to adult North Dakotans with hearing loss 

 

Devils Lake office: 701-665-4401 

Pam Smith is the Coordinator of the Adult Outreach department for the North  
Dakota School for the Deaf/Resource Center for Deaf and Hard of Hearing. She holds 
Master’s degrees in Educational Administration and in Gerontology, and Bachelor’s 
degrees in Deaf Education and Secondary Education/Psychology. Pam has more than 
twenty years of experience working with the Deaf and Hard of Hearing. 
 

Grand Forks office: 701-230-8701 

Kristen Vetter holds a Bachelor’s degree in Premedical Science and Psychology from 
UND. She has also completed an Interpreter training/Deaf Culture program, where 
she developed a passion for working with individuals with hearing loss. Kristen has a 
background working as a Vocational Rehabilitation Assistive Technology specialist, 
as well as extensive experience working with adults with disabilities in a variety of 
settings. 

 

Devils Lake Office: 701-665-4416 

Kathy Frelich has a Bachelor’s degree in Human Resources. Prior to joining our  
Outreach team, Kathy worked for Eventide-Heartland Skilled Nursing Facility for 17 
years, 9 of those as the Director of Social Services. She also worked as a Residential 
Coordinator, managing a home for people with developmental disabilities. She has 
been with our team since 2015.  
 

Fargo Office: 701-351-0207 

Dawn Sauvageau holds a Bachelor’s degree in Social Work with a minor in Multi-
cultural Studies. She has also taken graduate courses at NDSU in Gerontology. She is 
a licensed Social Worker who has worked with older adults in a variety of settings,  
including long-term care, assisted living, and independent living.  Dawn has also  
provided case management to individuals who have experienced disaster-related 
events, and/or are recipients of public assistance. 

 

 

We are not a Team because we work together.  

We are a Team because we respect, trust, and care about each other. 

Website: https://www.nd.gov/ndsd/ 

https://www.nd.gov/ndsd/

